
Unemployed Pietermaritzburg youth becomes Assistant Manager in just over a year  
 
Unemployed university graduate Amanda Ngobese from Pietermaritzburg, KwaZulu-Natal was desperate 
to find employment when she joined Shoprite in 2020 via its Retail Readiness programme. 

After completing the programme, Ngobese became a Trainee Manager and was soon promoted to her 
current position of Assistant Manager at Usave Richmond. 
 
When she first joined Shoprite, Ngobese was inspired and motivated by her colleagues and peers, 
especially Nomusa Ncingila, then Administrative Manager at Shoprite Symons. “She was always on top of 
everything and knew her job like the back of her hand. I looked up to her as a mentor and she inspired me 

to work hard and strive to be the best,” said Ngobese.  
 
“To become successful in this business you must have confidence, enthusiasm and commitment. You must 
know what you want and work towards it,” explains Ngobese. 

 
The Shoprite Group is South Africa’s largest private sector employer with over 140 000 employees, 
excluding indirect employment. Despite the effect of the lockdown and unrest on retail trade, the Group 
still managed to create 4 608 new jobs in South Africa in the past financial year. 
 
Over the past five years, the Group has spent more than R700 million on extensive retail skills and training 
programmes, including the Retail Readiness programme. About 65% of its employees are youth (under 
the age of 35) and 64% are women. 
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